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The more   personal  live -in care                    
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Blue River Home Care  ð the  
more personal  live -in 
service  

We do more to keep 
your loved ones  

happy 

 

Asking for help can be difficult, but  the right 

kind of help can mean greater independence 

for   you  or  a  loved  one  and  less  demands 

on your family. Live-in care and support 

from  Blue River Home Care  offers the 

complete solution, designed around your 

individual familyôs needs ï from help with 

housekeeping, cooking, washing, dressing 

and management of medication to enjoying 

a more active life as part of the local 

community. 

     A more personal service 

We understand the importance of 

trust that is built up through a personal 

relationship, so we know it is important 

to find someone you and your family will 

get  along with, who you would be happy 

to have in your family home and feel 

equally comfortable with to support a 

loved one away from it. The answer is 

our unique matching service. 

 
A service that is 
tailored to your 
individual needs 

 

We are here to provide as much or as 

little support as is required; so for this 

reason we have developed our offering 

over 2 levels of service, ensuring 

flexibility around the weekly fee. Quite 

simply, you only  pay  for  what   you  need.
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 A service that goes beyond  the home 
 
                                                                                   

 
 

 
Through our fantastic network we can also connect your loved one with other like minded 
people, enable access to a range of social activities in the area or simply organise favourite 
days or days out. 

 

A trusted service      
 
We vet and train all our people to a high standard so you can expect both a professional and 
personal level of service, dignity and respect. 
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We do more to keep 
your  loved  ones happy 
 

Live-in  care  is  the  ultimate  in   ensuring   peace  
of mind ï not  just  for  the  person  in receipt  of 
support, but  for  their   nearest  and  dearest  too 
 
 

Our Blue River Home Care live-in care 
and support service is the perfect option 
for those choosing to stay comfortably in 
their own home as opposed  to opting 
to move into a care or residential home. 
Not only is our service a real alternative to 
residential care, it can also be more 
affordable whilst ensuring the asset of  the 
family home is protected. 
 

 
 
 
 
 
As ólive-inô suggests, your loved one 
benefits from our team member living with 
them ï always on hand to provide truly 
bespoke support, genuine 
companionship and around the clock 
assurance. 
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Keeping   you happy 
too  
We believe that by keeping in contact 

with you on a more regular basis  we can 

do more to keep you happy too. For  this 

reason our service is different in that we 

complete package reviews more often 

than many others do. 

 
Not only do we offer a formal review every 

3 months, but we also offer a face to 

face review at the end of  the first month 

of  providing service, as well as 2 other 

reviews at the end of the first day and the 

first week. 

 
Having listened to our customers we 

know that this is something they really 

appreciate. 

 
 
 
Our live-in service can be purchased on an 

ongoing basis or for short periods of time 

to provide a carer or family member with a 

rest  break or holiday. 

 

Ψ! ƭƛŦŜ ǘƻ ōŜ shared 
ŀƴŘ ŜƴƧƻȅŜŘΩ 
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  A more  personal  service  
We understand the importance of  trust  that is built up through a personal relationship, 

so we know it is important to find someone you and your family will get along with, who 

you would be happy to live in  your family home.     

 

A unique matching service

Our unique matching service ensures 

that we match the interests, views and 

personality of your loved one to one of our 

team  when making a live-in placement. 

Our skilled team leaders work  up what we 

call a óone page profileô of your loved one  

which outlines who they are and whatôs 

important to them. Team leaders do 

exactly the same thing with our Care 

Workers. Once  done  we  share  these one 

page profiles with you to help find a best 

match. 
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A    service     that   is tailored 
to  your  individual  needs 

 
 

Prices  that   listen  
to our customers  
We have listened to our customers  and 

we understand that value for money  and 

transparency in relation to service pricing 

is very important. 

 
Our live-in care and support services 

represent  a discount    against  our 

standard hourly charge. This 

compensates for the fact that our 

customers will provide accommodation 

(a bedroom and access to a bathroom) 

and make  a contribution   towards meals 

for the person living-in. 

 

ΨYƴƻǿƛƴƎ there is always someone to call on ς 
ensuring ǎŀŦŜǘȅ ŀƴŘ ǎŜŎǳǊƛǘȅΩ 
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Matching your needs  with  the right    amount    of    
contact    time  
 

We are here to provide as much or as little 

support as is required; so for this reason 

we have developed our live-in service over 

3 levels, ensuring flexibility around the 

weekly  fee. 

 

 

 

 

 
  

Quite simply, you only pay for what you need. 
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A             service  that     goes beyond  the   home 
 
As  well as any regular combination of  the 

categories of services listed below, our 

live-in service offers peace of mind  to both 

you and your loved one. There is no limit to 

the type of support that we offer and our 

services  extend  to support  within the local 

community too. 

 

Our services include 

(but  are not limited to):  

 Help around the home 

 

ω Dusting and vacuuming 

ω Cleaning bathrooms and kitchens 

ω Changing bed linen and towels 

ω Laundry and ironing 

 

Meal preparation and 
nutrition 

 
ω Shopping for weekly groceries 

ω Help with meal planning and balancing 

nutrition 

ω Meal preparation, cooking and 

supporting to   eat 
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Housekeeping and home 
management 

 

ω Preparing the home ready for, and 

receiving guests 

ω Supporting  with correspondence 

ω Assistance with managing bill 

payments 

ω Running errands such as fetching a 

newspaper or fresh pint of milk or 

collecting dry cleaning 

ω Wardrobe management and help 

shopping for new outfits or clothing 
 
 

  

 

 

    Personal Care 

 
ω Dressing and undressing 

ω Washing and bathing 

 

 

 

ω Shaving and grooming 

ω Assistance with hair and makeup 

ω Nail care and supporting appointments 

with the chiropodist 

ω Support in taking prescribed 

medication as well as collecting 

prescriptions and liaising with external 

healthcare professionals 

ω Continence care and skin care
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Companionship 

 
ω Conversation 

ω Encouraging contact with family, 

friends and loved ones 

ω Supporting with (and encouraging 

participating in)    hobbies  and 

interests - in  or  away   from  the  home 

such as spending  time  in  the  garden, 

stamp collecting, visits to the theatre 

or meeting  friends 

ω Managing a monthly diary, supporting 

with scheduling of appointments 

including social activities 

 

                 
 

 
óTruly bespoke support, 
genuine companionship and 
around the clock  assuranceô   

     

 

 

      Lifestyle support 

 

ω Arranging and accompanying on 

outings or social visits 

 

ω Support   with medical   appointments 

 

ω Arranging and accompanying on 

appointments  including  the 

dentist, optician or hairdresser 

 

ω Encouraging  and  supporting 

exercise which could  be  a  simple 

regular walk or enjoying a dance  class 
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A trusted    service  
 
 
 

Customer   friendly   contracts  which  are easy to 
terminate  if  you change your  mind

 

 

 
 

 

We know that many people are nervous      

about  committing  to a new service ï for 

fear of  being  tied  up in lengthy contracts 

which will  penalize  them for early 

termination. 

 

 

 

 

 

We recognise that it takes time to build 

trust in any new relationship and during 

this period we want to reassure you that 

if you feel the service is not right for you, 

you can easily walk away. Our live-in care 

contract terms mean that the service  can 

be  stopped  at any time with only one 

weekôs notice without charge. 
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Exceptional  
people    make for  
an exceptional  
service  
Our selection  process  ensures  that 

every person  we  invite to  join our team 

has a full employment   history  check, an 

enhanced Criminal Records Bureau 

disclosure, a vetting and barring check, 

2 verified references and an 

occupational health check as well as 

needing to pass other rigorous 

screening criteria. 

 

Accredited 
trainers  delivering 
forward thinking 
training  
 

Each of our trainers is skilled in their 

own right and certified to deliver the 

courses they run. They are all employed 

full time and are deployed  locally  to 

ensure the right training is delivered to 

the right people at  the right time. 

 
At  the core of our ócustomer service and 

skillsô training programme is óperson 

centred  approachesô ï a market  leading 

philosophy  that  ensures  our  people 

listen and respond  to our customersô 

needs  in everything that they do. 

 

ΨhǳǊ people are confident in 
their roles and sufficiently 
flexible in their ŀǇǇǊƻŀŎƘΩ to 
ensure that daily preferences 
are always accommodated. 
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Each of our people  is  trained in  

(but not limited to  just): 

 
ω Person centred techniques 

ω Respects for belief and preferences 

ω Confidentiality and data  protection 

ω Communication techniques 

ω Health and Safety Act 

ω Fire  safety  and  food  hygiene 

ω Personal and incontinence care 

ω Moving and positioning  (safe 

lifting techniques) 

ω Emergency   first  aid 

ω Recognising the signs or dementia 

ω End   of   life  and   bereavement    care  
 

 

 óPerson Centerednessô is a certified 
course which is mandatory for every 
team member to pass. It includes 
developing the ability to plan and 
respond to any changing needs at any 
point within the customerôs life. 

 

 
 

Training is provided at induction to 

our  team and  annually thereafter as a 

minimum. What  makes us different is 

that we also run regular óopen door 

surgeriesô for individuals to ódrop inô 

throughout the year and work with our 

trainers to build confidence or practical 

knowledge in any areas of care and 

support. 

 
 

 We assure you that unless a member of 

our team holds an up to date training 

certificate (many of which have to be 

updated annually), we will not allow them 

to work with any customers in their home. 


